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Introduction

The E-Trailer App is used to perform installation for the customer. In this manual you can read how to install
the app on your smartphone or tablet and how to use the Dealer Portal in combination with the E-Trailer
system.

For questions about distribution and delivery of goads, please contact you distributor of E-Trailer directly.
For questions about the dealer app or technical questions you can contact E-Trailer BY.

Licence

It is only possible to install or modify a E-Trailer system for your customer when you possess one of the
following:

- The e-mail address of your customer that was used for registration of the E-Trailer
or
- The product license (QR-Code) of your customer

Your customer's email address will be coupled to the license of his personal E-Trailer products.

The product license is shown as a QR-Code that is included in every E-Traller product and is unique. It is
recommended that the customer keeps the QR-Codes of all purchased products. So you have to give them
to the customer as socn as he picks up his camping vehicle with E-Trailer system. Below an example is
shown of a product licence:

B)...

Front OR-Code card Rear QR-Code card
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Register yourself as a E-Trailer dealer

To be able to make use of the Dealer Portal inside the E-Traller app, you first need to receive a special dealer
login. You can request such a login code at: https://e-trailer.nl/en/dealer/.

Did you already receive the login details for the dealer portal, than you can proceed to step 1.

Step 1 - Install the App

The app is easily installed from the Play Store (Android) or from the Appstore (i0S). Simply search for ‘E-
Trailer' or 'E-Trailer’, the app can be recognised by the logo below:

-TRAILER

For more information, please visit: https://e-trailer.nl/en/app/.

After installation of the app, you can login with your dealer portal login details. Ta do so, please use ‘login’

Step 2 — How to use the Dealer Portal

After login in, you will see the following screen. You can choose from any of the following options:
- Installa 'NEW' E-Trailer system (Step 4A)
- Connecttoan 'EXISTING' E-Trailer system (Step 4B).

a!! hollandsnieuwe. & 14:23

E-Trailer

What kind of E-
Connect do you want
to connect with?
NEW
NEW - (Step 3A)
EXISTING (Step 3B)

EXISTING

Settings Log out
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Step 3A — Install a new system

The E-Connect (the main module) is the main hub of every E-Trailer System. This is in the dark-black box.

1. Toinstall a new system, select 'NEW' from the start screen.

2. The app indicates that you need to install the E-Connect.

3. Next you will be asked to scan the QR-code card of the new system (the E-Connect). You will
find this QR-cade in the packaging.

4 After scanning the QR-code, you need to go through the requested steps in the app. Finally, you

will enter the main menu of the Dealer Portal (see also step 4).

w!! hollandsnieuwe. & 14:23 wi! hollandsnieuwe. & 14:24 2 w1l hollandsnieuwe. & 14:24 il hollandsnieuwe. & 14:12

E-Trailer E-Connect 'ﬁ'}: E-Trailer

< E-Trailer

What kind of E- Step 1: Welcome Step 2: Connect

CO n neCt d 0 \/O u Want Congratulations with your E-Trailer purchase! Please
+h? unpack your E-connect and make sure it installed . Scan the E-Connect QR-Code on the dark-grey
to connect with? Rl e Ser Prete o e o ezt

information on how to insf -COr
click here to read the manual.

= +S+ [i]

Disabled

Start screen install E-Connect Scan OR-code Main menu

@ Attention! After installing a new system, the customer must use the same dark grey QR
code card (of the E-Cannect) to register. So save the QR-code and give it (including
packaging) to the customer after installation.

As soon as the customer downloads the app and scans his system's grey QR code, he will see all the
modules you have already linked,

In short;

5. Klant
registreert zich
en scant QR

1. Monteer de 2.Scan de QR- 3. Updaten 4. Toevoegen
E-Connect Code systeem modules
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Step 3B — View an existing system

To look into an existing system or make a modification, you must have the QR-Code of the E-Connect or
the e-malil address of your customer that's connected to the license.

1. Click on EXISTING.

2. Choaose whether you want to connect to your customer's system via a QR-CODE OF LIENT or
via his/her EMAIL ADDRESS.

3. From the main menu, select Modules to view the installed modules.

o hollandsnieuwe. & 14:12

< E-Trailer

User Modules
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E-Trailer

What kind of E- Choose a
Connect do you want connection type

ith?
to connect with

EXISTING

3 2J

Settings Log out

Disabled

Step 4 — Main menu Dealer Portal

After you connect through ‘new’ or ‘existing’ with the customer, you get the next screen. This is the main
menu of the Dealer Portal with a few options:

»1! hollandsnieuwe. & 14:09

< E-Trailer

Information of the customer (4.1) See individual modules (4.2)
\ & ®

Gebruiker Modules

Product return {4 .3)

Retourneer

+ Add a module (4.5)

Uitgeschakeld  Toevoegen
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4.1 Information of the customer ®

By clicking on this function you can see customer information. So you can easily send
them an email, or you can see which E-Trailer modules are connected,

» 1! hollandsnieuwe. = 14:23

< E-Trailer

User infarmation
- Personal information customer

User Information

Full name Jolanda Salemans

-mail diversen@scubajo.nl

Connected to: 88:6B:0F:8(:31:49

Purchased Purchased Licenses
Licenses - Connected modules
4.2  Check individual modules
When you select this option, the App will connect with the E-Trailer system. Make sure ?)#g

that the E-Trailer system is turned on.

When the system is connected an overview of all modules as shown below will appear. You have the
possibility to connect or calibrate said madule. If a module does not function praperly, a warning sign will be
shown in the module or the module will change from green to orange.

o1l hollandsnieuwe. & 14:23

B

CLICK HERE TO ADD A MODULE

CHECK FOR UPDATES
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4.3 To return a product

Use this whenever a customer wants to return a product. The QR-Code and product will be
reset. Afterwards u have the possibility to sell the product again.

It is necessary for the customer to save the QR-Code of the product.

@ Attention! Always return the individual modules first and, if necessary, the E-Connect last!

4.4 Set own preferences

The preferences you set here are your own, not the customers’. For example, you can set your own
passwaord for the Dealer Portal.

Settings
General
General - Send feedback
Don't t‘urn nf!s(reer\ o . - Chang@ /Uﬁguag@
- Change email address
Send Feedback _ C/’]a/’]g@ paSSWOfd
Change language — LOg Out

Change email address

Change password

Log out

Disconnect and exit app

Developed by E-Trailer

4.5 Add a module for current customer

When you use this function, you can add maodules for your customer. You do this by
scanning the QR-Code for said Module. Next you can calibrate with the function 'Check
individual modules’ (See 4.2).

@ Attention! After installing a new system, the user must use the same dark grey QR code
card (of the E-Connect) to register. So save the QR-code and give it (including packaging) to
the customer after installation.

Updating the E-Connect

The E-Trailer products run software that needs to be updated wirelessly. Once you have installed the E-
Connect, we advise you to check if there are any updates to the system.



